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Abstract
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LinkedIn, Facebook, Twitter, Second Life . . . 
these are no longer child's play. These tools 
have the speed and power to surgically 
approach the customer, prospect, employee or 
partner you need . . . anywhere. This session 
will help you wisely and creatively apply social 
networking to your business. 
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Agenda

4

The Social Media Landscape
The Growth of Communication Online
Facebook, MySpace, and 1,000s you don’t know
You Tube, Podcasting & Slide Share
Twitter: Oh God, it’s Twitter
Is that it?

External Uses
Listening & Research
Customer Service & News
Communicating & Building Rapport

Internal Uses

Building a Strategy

Key Takeaways

Questions
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The Social Media Landscape
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66

The Growth of Communications 
Online

1 Year Growth

228%
Growth

1382%
Growth
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Facebook, MySpace, and 1,000 
Others
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The number of specialized networks is 
growing every day, as is the numbers in the 
biggest networks.
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YouTube, Podcasting, and 
SlideShare
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These services 
provide excellent 
access points for 
a wealth of audio, 
video, and 
presentation 
information, and 
make it easy for 
that information 
to be accessed 
and shared.
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Twitter provides 
INSTANTANEOUS 
access to vast 
amount of 
information and 
the ability to 
communicate with 
those making 
comments or 
asking questions.

Twitter: Oh God, it’s Twitter
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Is that it?
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Hardly. There’s mobile, mobile applications, 
proximity awareness and an ever evolving way 
for these networks to interact with each other, 
lifting the overall awareness of those who use 
them.
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Listen & Learn

External Uses
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Listening
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News
Customer Issues
Product Insight
Trends
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Communicate
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Customer Service
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Communicate Faster & More Fluid

Internal Uses
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Build Stronger Relationships
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Create a Natural Flow of Data and Work / Life 
Balance
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It’s not a Mystery

Creating a Strategy
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Decide Who Your Company Is
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How comfortable are you with 
communication?
How much time can you dedicate?
What are you ultimate goals?
Understand, that just because you may not 
want to be in the conversation, it’s still going 
to be happening.
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Key Takeaways
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Social Media is a constant conversation that is 
happening whether your company is involved 
or not.
Your company can use Social Media to

Listen to that Conversation
Research
Improve Customer Service
Break Important News
Improve Internal Communications
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Questions?Questions?
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