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Abstract

» LinkedIn, Facebook, Twitter, Second Life. ..
these are no longer child's play. These tools
have the speed and power to surgically
approach the customer, prospect, employee or
partner you need . .. anywhere. This session

will help you wisely and creatively apply social
networking to your business.
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Agenda

» The Social Media Landscape

¢+ The Growth of Communication Online

+ Facebook, MySpace, and 1,000s you don’t know
¢+ You Tube, Podcasting & Slide Share

¢+ Twitter: Oh God, it’s Twitter

¢ Is that it?

» External Uses

¢+ Listening & Research
¢+ Customer Service & News
¢+ Communicating & Building Rapport

» Internal Uses
» Building a Strategy
» Key Takeaways

» Questions
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The Social Media Landscape
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The Growth of Communications
Online

80 Million = 80 Million =
-+ 7,038,000
facebOOk- 65,704,000 tw'bber br‘.iq;u"- "."|_C..f{':|!'f.
70 Million = Unique Visitors 20 Million
0)
60 Million |- 22870 ol 1382%
onpr
50 Million [ 50 Million |-
40 Million = 40 Million =
30 Million = 20,043,000 30 Million =
Unique Visitors
20 Million 20 Million =
. 475,000
10 Million 10 Million = Unique Visitors
0 0
February ‘08 February ‘09 February ‘08 February ‘09

1 Year Growth
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Facebook, MySpace, and 1,000
Others

» The number of specialized networks is
growing every day, as is the numbers in the
biggest networks.
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YouTube, Podcasting, and
SlideShare

e . These services

o ~..+ provide excellent
access points for
a wealth of audio,
video, and
presentation
iInformation, and
make it easy for
that information
to be accessed
and shared.
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Twitter: Oh G

Lorem Ipsum dolor sit amet, consectsetur adiplscing ellt.
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Lorem Ipsum dolor sit amet, consectetur adiplscing ellt.

Fusce fringlla convaliis tristique.
Mmoun.

d; it's Twittey
» Twitter provides %

Ut metus lecius, molestie voluipat posuere vitae, tempor eget
saplen et eget.

Ut metus lectus, molestie volutpat posuere wvitae, tempor eget

ility to
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Fusce fringlla convallis tristique.
I : I O r l D Ut metus lecius, molestie voluipat posuere vitae, tempor eget
saplen et eget.
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Is that 1t?

» Hardly. There’s mobile, mobile applications,
proximity awareness and an ever evolving way
for these networks to interact with each other,
lifting the overall awareness of those who use

them. amm—

COLLEGE WmiaC i o
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External Uses

Listen & Learn

@
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Listening

fﬂcebﬂﬂk Home Profile Friends Inbox (4 Kii i things  Logout
» News
Global

Basic Info

Type: Just for Fun - Fan Clubs

Description: For everyone wha laves the SNUGGIE!

Contact Info

Email: Bigall23363@ acl.com

- Location: Mewport, RI
View Discussion Board

» FIroauct INSig e

INVITE EVERYONE!

Members Group Type
> r e I l S Displaying 8 of 2,231 members See Al This is an open group. Anyone can

join and invite others to join,
- e -

. : ~ ) (L3

lena TomLeavy HannaLlink  Kristi Deanna Tom Russo  Ross Bondi  Miki Strong Becky Chinn (Providence, RI)
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(creator)

Related Groups
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Communicate

RAIN CHECK INFDRMATIUN

:
The Oprah Winfrey Show

& Share =4 Print &8 Send

The Oprah Winfrey Show/Kentucky Grilled
Chicken Two-Piece Meal Coupon

Gettwio pieces of grilled chicken, two individual
sides and a hiscuit!

1 Limited Time Download
k Coupon dovenlosd available from 9 am. COT on May 5,
2009, 10 11:58 pm. COT on May &, 2009, Coupan is
redeemable at participating KFCE locations in the United
States from May 5, 2009 t0 May 19, 20089—exeluding
Mother s Day., May 10, 2009,

Go to UnthinKFC.com and download the couponi

Dae to heavy demand, yau may ex;::-enence Some slowhess havigating to the
e b e e

To everyone who has sent a DM or an @ ha vour coupon?

. Jions@KFC.com wvith any
: message in the past couple of days, I
Thank wou for your understanding, “;lill get ba(yk “;litll }.-Du‘ Plﬁmiﬁf‘. Thallks Ficken™ =

for your patience.

kfc colonel

WFC Colonel

# Read more in the press release
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Customer Service

Home Profile Find People Settings Help Sign out

PR 4 S

Name Frank Eliason
Location Philadelphia, PA
Web hitp:fwww.comcas...

Bio Comcast Director of Digital
Care Email:
We_Can_Help@cable.comcas

25,495 26,001

following folowers

Hi! My name is Frank Eliason and |

et Decor f Dl Cro o @FWKnight | am simple service guy, Updates 32,649
e e = | 1 do not really discuss corporate Favorites
Have Foedback or Need Halp? policy like that.

Email us at Actions
We_Can_Helpi@cable comeast.com shout 3 hours a0 fr et renly to FWKnight
block comcastcares

Usaful Comcast Links

www.Comcast.com
PRl EacE : : Following
. @*kevinmhuff We are going fo have fo get a tech out to you. DM
o eniceel Plog contact number and | will work on that H ﬂ sm » !

Halp and Support about 3 hours ago fro =t =ply to kevinmhuff -

Rttt EIPEREG
RT @benasmith Interview with Frank Eliason, Director of Digital ™ m .

oy e Care at Comcast, and the Face Behind @comcastcares hitp:/ff.im Q°cnlls

i acast com J-5OH3C EF‘ ‘II#’

Personal Information

My Familly Websita R M TR n
ww.gliasonfamilyinfa

My Bing @dylanlive DM me if you have further trouble. The hit should fix E m %
U — that error. If you do, | apologize will be asleep though. | live in - m . “
Other Comcasters on Twitter Philly! View All...
fComeaait]
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Internal Uses

Communicate Faster & More Fluid

@
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Build Stronger Relationships

» Create a Natural Flow of Data and Work /

Balance

Life
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Last Updated: 16 th 0 tweets / next update 1
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Creating a Strategy

It's not a Mystery

S,
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Decide Who Your Company Is

» How comfortable are you with
communication?

» How much time can you dedicate?
» What are you ultimate goals?

» Understand, that just because you may not
want to be in the conversation, it’s still going
to be happening.
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Key Takeaways

» Soclal Media Is a constant conversation that is
happening whether your company is involved
or not.

» Your company can use Social Media to
¢ Listen to that Conversation
¢+ Research
¢ Improve Customer Service
¢ Break Important News
¢ Improve Internal Communications

19
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Questions?
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